
Poly Voyager Office Base (786C9AA)

Overview
Lightweight and comfortable

The Voyager 4245 Office wireless headset system enables your
employees to experience high levels of wireless freedom, comfort,
and audio quality. Connecting to desk phones, PCs, and mobile
devices is seamless.

Power up productivity

Everyone can move freely and collaborate in
comfort all day. Multiple wearing options on
a single device keep your teams happy—and
make for easy ordering and stock control.
Bluetooth® technology enables for seamless
global wireless deployment.

Unlimited talk time [1]

Never lose that critical connection with your
customers due to a depleted battery.
Voyager 4245 Office headset system has
continuous battery life for unlimited talk
time[1]. So, teams stay productive for all-
around great customer experience.



Features

More collaboration

Office workers can collaborate more on the move with
the extended wireless range of up to 91 m/298 ft.

Convertible design

Office workers will enjoy the lightweight, monaural
headset with three wearing styles: Over-the-head,
behind-the-head, and over-the-ear.

Eliminate battery anxiety

Conversations stay on track—when the battery runs
low, it can be swapped while a call is in progress. And
when it’s time to swap the battery—visual and
audible alerts indicate battery level.

Acoustic hearing protection

SoundGuard DIGITAL uses sophisticated algorithms to
provide additional acoustic protection, above and
beyond the impulse and long-duration protection
provided by SoundGuard while maintaining natural
sounding speech.

Easy management via Poly Lens

Take control of your deployment from anywhere via
remote management with Poly Lens cloud-based
device management software.

Communications platforms.

An IT manager's dream, this headset was created for
communication and is optimized and certied to work
with top virtual meeting providers.[2]

[1] Unlimited talk time: use of spare charged battery required.

[2] Visit https://www.poly.com/us/en/products/headsets/voyager/voyager-4245 for more detail.



Specications

Audio Noise cancellation (NC)

Weight 0.35 kg

Weight 0.771 lb

Package dimensions (W x D x H) 185 x 210 x 115 mm

Package weight 520 g

Battery life Unlimited talk and standby time; Up to 5 hours (talk time)[3]

Minimum System Requirements USB Type-A port; Bluetooth®

Manufacturer Warranty Poly standard two-year limited warranty

What's in the box Quick start guide; Warranty card; Wireless headset; USB charging cable;
BT600 Bluetooth® USB adapter; Travel case



Additional specications

Acoustic protection technology SoundGuard Digital[1,2]

Battery type Rechargeable Li-ion polymer

Button user controls Call answer/end; Mute; Volume +/-

Cartons per layer 4

Cartons per pallet 16

Certied collaboration software Microsoft Teams

Charge time 3 hours

Color Black

Compatible Operating Systems macOS; Windows

Connection type Bluetooth®; USB Type-A

Country of origin Made in Mexico

ECCN EAR99

Ear cushions Articial leather (surface material)

HTS code 8517620090

Headphone type Convertible

Impedance 32 ohms

Indicator light On call

Management Software Poly Lens

Microphone type Two-microphone steerable array

Multiple order quantity 5

Package dimensions (W x D x H) 7.28 x 8.26 x 4.52 in

Package weight 1.14 lb

Pallet (layers) 4

Pallet dimensions 40 x 48 x 76.7 in

Pallet dimensions (W x D x H) 101.6 x 121.9 x 194.8 cm

Pallet weight 1320.65 lb

Pallet weight 599.04 kg

Products per pallet 1152

Products per pallet layer 288

Speaker size 32 mm

Supported bluetooth proles A2DP; AVRCP; HFP; HSP

UNSPSC code 43191610



[1] SoundGuard Digital Plantronics owns sophisticated algorithms including: Protects against

Acoustic Shock by limiting sounds to below 118 dBA; G616 anti-startle protection that limits the

noise level to below 102 dB SPL and is therefore compliant to the Australian Communications

Industry Forum (ACIF) G616 recommendation; Average daily noise exposure measures and

controls sound to prevent the average daily sounds exposure from exceeding 80 dBA or 85 dBA

time-weighted average (TWA).

[2] Requires Poly Lens Desktop App to enable SoundGuard Digital features.

[3] With hot-swappable battery.
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